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Limited English proficiency (LEP) 
Through the eyes of Parents & 
students 

Refers to parents or guardians who do not speak, read, listen, or write English proficiently 

LEP parents are entitled to: 

Meaningful communication 

In a language they can understand 

Adequate notice of information about any program, service, or activity that is called to the 
attention of non-LEP parents 

Note that our district mission is to meet the needs of all LEP parent. 

- Additionally, there are accompanying facts and resources to guide our district practices. 

https:Uyoutu.be/yFixDuNC60U 

https:Uyoutu.be/4CQ61SlOQrM 



NON-DISCBIMilUTOllY 
D1D COMPDI;BJ.£ 

ACCESS TO EllVCA'DOJI 

LEGAL 
FOUNDATION & 
time line 

Title VI of the Civil Rights Act contains 
non-discrimination provisions which 
apply to LEP students and parents 

- Title VI forbids discrimination because 
of race, color, national origin, etc 

It also requires schools to take 
"affirmative steps" to address language 
barriers for LEP students 

- Title Ill requires that school districts who 
receive funding under Title Ill subgrants 
provide high equality programs that will 
enable students to speak, listen, read, 
and write English 





School-Based interpretation/translation 
required: 

STEP 5: INTERPRETATIONS/TRANSLATIONS REQUIRED: 

Registrations and Enrollments - Parent Teacher Conferences 

- Report Cards, Academic Standards, - Parent Handbooks 

- Bilingual as well as Talented and Gifted 
Programs Information Graduation Information 

- Discipline Policies and Procedures Magnet Schools Information 

Parent Meetings (during and after the school - Requests for Parent Permission for field trips, 
school programs and activities, etc. 

day) 

- Attendance, absences and withdrawals 

- School Closures and Delays 

- Special Education and related services 

- Opportunities to access programs or services
including highly capable, advanced placement, 
and English language learner programs 

- Family School-Related Events 

Please note that the list includes, but is not limited to all school-based activities that may need interpretation and translation 



Interpretation & translation 
services provided by bps 

- All Spanish interpretations and translations will be assigned to 

school staff 

- Interpretation/Translation for languages other than Spanish will 
be through Linguistica International Company via the BPS PORTAL: 

STUDENT SUPPORT SERVICES TAB 

- All requests for interpretation or translation MUST be completed 

via the BPS Portal form BIL 100 & 200. 



Step by step 
rocess 

BIL-100 & 200: Request for 

Translation/1 nterpreter Services 
\. ~ 

All school administrators or clerical staff can 
complete the forms for Interpretation/Translation for 

Spanish & Other languages by going to the BPS 
Portal-Student Support Forms. 

mybps.bridgeportedu.net/admin.html 

Admin I Office~ l 'Teachets Substitutes Students I Patents 

Welcome to MyBPSI 

The applications below are provided for Admlnlstratlon and Office Staff 

AI>P""'*' ~ 

,,..,. l!rld1eportl'llbllcSchoob ~..-Sc-.a.-Siudenl~...., 
Student Support Porm& 
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BPS portal: 
student 
support 

• services 

r - ~l; Bridgeport Public Schra~~ - ----- - ~ 
~ Portals 

Teachets Subltitutu Admin I Ortlc:e SCaff L ._ Parents =I 
Welcome to MyBPSI 

BPS Student Support Forms 

• Bullying Prevention Plan 

• Homele&S Notification Report 

• BIL-l 00: Request for Translation/Interpreter SeMces 
(for ttonolatk1C11 of doc......U..In ~ .. oilier tnan Si>anl>lt and lnlelpM.,....vic,. •t ....,UII(Is) 

• Bll-200: Request for Translation/Interpreter Services (Spanish) 

• TR-1: Request for Free Field (Bus} Trip - Bridgeport locale 

• TR-2: Transportation Request 

• This farnlla 10 .. ---br: 

• SCtiOOI.S _,., AliliiJI.AII EDJCAliOit llddg~ public ICboo:s, c:~~ortor, """""" poiOCJloo!, swe technlcol, Trurnbull 
AQrlsd ...... 

• Olfa of llollnQU;d EducAtion • fllr ~ education ltUCierel 

• Ol!lal of Spetl• J<ed lnsiiUcdon - fllr apecial eO.cotlon-

., . ...... ...n ' ,, - -~ 



BillOO & 200: request for 

translation 

il.tterpretation services 

This form needs to be €ompleted when requesting 
Interpretation or ~ncl::~~tin:: caul: ac fa: ~~~~~ 

BIL-100 = AD'Other Languages. 
BIL 200 = SPANISH ONLY 

Be sure to. choose the type of service- (lnterpretation or 
translation) 

Confirm with Calendar for In-Person Spanish appointments. 

Google Calendar Fo.v Spanish Interpretations 

For in.terpretation, we will need to know the date and time. 
For translation~ you will need to upload the document in PDF 
or Word formats and provide a 2 week notice window when 

possible. 

BIL-100: REQUEST FOR .• ... . -. 

TRANSU\TION/JNTERPflETER SERVICES 
For Uan»Ur.ioms ~d~,;cunHWT~ and t.lcplicntc lnter;;rei.ttr ~vlcee ttl 
n~~lgM {lndt~'ll PPTs), 'n lu~~lfttiri cti~r Uut-n S~h. 

. ___ .. ,....._ .. __ ....,...._,__. 
-~ ........ ____ ......., ______ .... _____ .. __ 

~ ......... ,.. - -- - ~ ....,._._-.!!!!!!f.!\15 I ·• . . 
,.........~ ..... - -~~~-

' Uttt.A!'ftO 

~~-----------

-olii!O ___ "'UBBoal' ____ .,_ 

l!ltill 

:!:llti&l::l':ltlllll."ftiU.-!al• ii' 

BIL-200: REQUEST FOR IEP/PPT INTEBPRETATION ~ 
SERVICES (SPANISH) . . . . -- ~ ·.•· ·. -: 
For lntn~lation.& of JEP'e nn.d lnt.Jf'J)ffltatlon &-afVie&G et PPT mootfng3, 
SPAHlSH ONLY, baft.Od on ltl'l paroot'a r'!QUO&t. • ·- .:· 

• .._. .. _.,............._ .... _.~...-aaPPT~ 
__ " ____ _ 

. ... -·---·-·-~~~---.... -.... ~-··------·--·-....... ______ _,_ 

t. 
U«J f.om lhl ~~All ht. 

~""'!!' ... 
I I 
F""""'M!s.WJ(!!!!!! ...... 

l 

~~· r------ - --- ., 
...._..&nail~· 

~---~-..... ! 
' 

~~· 

~tt.-n. 

/"""'""""" ............. 

-.-.-----..... - .......... __..,.._... 

$ub..;,r..., 



k:tentify LEPs tn a timely and rei iabie way; 

Provide LEP students with a language assistance program 
that is educationally sound and proven successful; 

Sufficiently staff and support programs for LEPs; 

Ensure that all LEPs have me.aningful opportunities to 
participate in aU curricular and extrarurricular activities; 

Ensure meani ngfut communication with LEP parents. 

Com.m.on 
• • Issues In 
com.pliance 





"~~; .'· :::: .. . ·?f~.~"~··:l'')o,-.! ·:. -··~··' ., " - ,. ' - . ~'!;~~·~ ",::·y··· .. ~-·.-.. •' ~ 

·'· 

· · · -, ' ·' · · - :.·u1o~-f--r~~lli ;q ·(;-:'1 • ·r;:: :r:·;rro 1-~:}":. (.-r:j ·-:r·.-,. -: · ~ ~ .... :- r. ·.:•.:--,iJ-;.r:.-r.\ ·Zf--;"·1 "'·. -. 
t '•. • ,::_...~.f)Ll: .. ~•;.,.. "•.-!'.~ \ _-,. .;":.·1' ")..u~ l)\1.1' j .. "\ ~ " J ' ' '" .,. ~ _;~,~. '"", •'4.' ~Lj~.\,_·_: 

''
·.·,;~:·. ·- ~-.. "\~nl-~·1"'·'''"";" ~~''Y------~-,·7.... ·-· , ...... ---v:;:.--::-,. .. --

• •,'" \

1 ~ ~-.(••_ li H ... t~ 1 \:'A ~ , ij 1 ~!I 1 ~ ~ I.~ ) l.:: J. ' ~~ : ~ ! 4• ~ 1 ~ 1'\ : i J 1 ; C. i, , { ~ , i U j : r: ~ , ~ ~ ~ ' ' 
~~-.. . ~-·-. ~ ·,.~ t\'· - .. ,_- .. ~.~. _... . J. • - • ~ 

.·!. ,;._': :_ ~ .. .-: .-:~..-,·. ·:· 

The interpreter wil1 signal for the speaker to 
pause, so the interpreter can tranSlate what has 
been sakJ 

.• 

Consecutive 
interpreting 









Establish rules of conduct for the meeting. 

The interpreter should be prepared to translate ~y speciafized vocabutary 
which will be used during the event. 

Preparation 





~r~·j:,-f.ft~ ,:--: -~~~-·:::.-:~·c.:.-.~;.;~:,~··.":::·-:- .. , ...... ·. '! .··-~:.<c=: . ,~ . ~-·· .·· ......-;···;, ... ,.,.;"VI~·· 
\~f':J:: ~ :~ ~4:· il.--j • .. .;, ~(t:. .. · -~ _ · "-'~ - ,~~,.~ .. i~tr~ _.,-·t·--,~...r.-4'f\-~--- ___ "' .;._~ .. ~-~~ ... - --~"' .v-:·· .... 

'·"""~-~s -.: "' . .;, .(;.1'1"'.0 ,•18Hc,~r;;:i~:L\'!·•!>\Ic,r,•J·::.i1:;~ 1 :,• • • , .• <• ''· •• , . ;'f,.r .. ; 

-~~~:~;~t:!J~~~~~~\;:~~{i ~-~ .. ~- ... :· . . ~ . . ··, : .. . . . . 
bdn3i3 

If a term or phrase can reasonably take on more than one meaning, 
or if the interpreter is unfamiliar with t11e term, the interpreter 
must note such on the record. 

Proper 
interpretation 







Remember: the interpreter is the link whereby communication between the 
parties is established - the interpreter is NOT a party to the event 

Stay calm 

Maintaining 
distance and 
professionalism 







;~:~:_}\·:: ·' ~~~:~:· -~··.·· '. · ~··-· >~.:~~t.~·.:,,·~>- ~ '· : ... r:·~~,, ~:' .. ~~~~~~··,:~·-- .n ~rc~~·=, =~:~:·· _ _ . ,· ··4_· ,,- . l'fL~~-! ~~~ ·-~,·(). ·t , 'L"''" "ff'J .,.,.) ···- ·- J •' '·--~ "• •"i' ,. .. , '-' llj ·•,· •.. ,·: ....... . ~·.~ .~· . · :.~-» ::; .--. ~~--,~,...M".f..A.: . · ~:\: "' .-1 ~,.r'Y·-r.·:, ,_, • ):,· - .... ~ ~.... ~ "\ >· t •• 

·' ~}: ·:~~ :: ·:;. ... ,~~~~~~\-;""·;!.~,:'(~;/, hn-:J ~ ~!1'' ,_f:, ~~ r;fo, ~! ),:... 
·:: .... c.~ - ~--:~, .. ~~-----;. ~ t::~. ,· '... . :· ,J 

If possible, the intetpreter should state that the interpretation is 
not yet complete · - · - · -

~ 

Unexpected 
situations -
individual does 
not speak 
clearly 



Whisperin-g or other distracting noises 
X can be surprisingly disruptive to your 

interp retati·on 

~ 
Even something as simp-le as a loud 
clock on the waJI might break your 
concentration 

If this is the case, you should make this 
known so that your interpretation i.s 
not disturbed 

Unexpected 
situations -
DISRUPTING 
NOISES 



.:/~;~1>~~~~i~~~·~_t?~\~~~-~-:~~~~~~~:·~~~~-r~:;~~-~.-:~~~~~'• -:~ . .;- ~ ·~ ~-·~·-·_, :;~-.·,·~·~--~~-~~·- ·: ~~ ··.·, ·;_;~: ~.;·: 
. ?\. ~, •. • : ~~, A.{ .. ~ntrtct~ i:l_~;,.Ji'JI· F;'At; (:J'f:1 !:ir~ ~ (:;r:Y.:~1:T)-. d :c::: .. _,., .. : ~. ·- ~-<;;;-re. {i' . ... ~ r. :.-: t 
>-:~ ~- ~.: . .. -~~ . ;1 ;;,;.;.::t;,1Y.i.~:,.:., "·>~·::.Q-..1:' : ';:· .. .:-:; -~-~ _:..,": ~ ,-:;,_ ··-~.;: :_ . ;,· ' '-:. .:~ .. :. 
•·••· h.. r . • tj v;':.'t~_..Fif:"i._ •yZl':;v ... r;T<1rrJ :ifYtC::f~s ~-;(c) J' 'J .r. 1. '. >·'. (' ).<1r ,-;y-.' ~ ,. 
>>~: ~;; t. ::-~~ '. -:< ... ~. !:<:;_ '·';;,:.[.\ ;··~:;,.;..t :. ~-· ~;f -~I,:·:-. l. fL•. . ',':. '' I·.. • ~ . '• • ,\, it ', -,, '.' • • ~ 

" ~ "· .: jJ~~\=:i :'EI..QA~f ·•_ -;. ~ = .. ': ........ --~: .. :~·-:·.-.. .:: _..... ~': 1 •• :. • • : - '-

• 

This can be. done with hand signals or by interrupting the 
response and starting the interpretation 

U nco:mfortable 
situations -
INDIVIDUAL 
SPEAKS TOO 
QUICKLY 



• 

' ' 

Sometimes questions will be phrased in such 
a way that they ar:e a:lmost unintelJ.igible and 
extr.emely difficult to understand, much less 
interpret 

REMEM·BER- it is not the job of the 
interpreter to r:ephrase or edit a question to 
make it more unae:rstandable- you must 
tr-anslate the question exactly as f.t is asked 

However, if a question is so convoluted that 
YOU cannot interpret it, feel free to ask for 

• the question to be repeated or rephrased 

Uncomfortable 
situations
convoluted 
QUESTIONS 



Uncomfortable situations
challenge to the interpretation 

- Those who speak the same non-English language may 
challenge the interpretation, either questioning a word 
choice or claiming that the interpreter is not ''saying what 
he means" 

- This can be especially difficult if they are rude or belligerent 

If you are certain of your interpretation, state so - if you 
made an error, correct it immediately 

- Remain calm at all times, do not get into arguments or feel 
intimidated 

- Remember- they may be innocently mistaken 



Interested in becoming a 

Certified Interpreter? 

How to become Certified 

Confused? Difficult 

Scenarios? Need to 

Clarify? 

Contact Me! 

QUESTIONS 
AND 
ANSWERS 


